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PHSChiropractic
by Pivotal Health Solutions

CHIROPRACTIC / THERAPY PRODUCTS WARRANTY

*normal wear/tear excluded.

Warranty/Upholstery
Stock Vinyl Uphostery Colors UPHOLSTERY CARE AND CLEANING GUIDE
For light soiling, use a solution of 10% household liquid dish soap with warm water, 
applied with soft damp cloth. Rinse with clean water and dry. For heavy soiling,
dampen a soft white cloth in a one to one (1:1) solution of Fantastik® and water OR
Formula 409® and water. Rub gently and rinse with a water dampened cloth. For
more difficult stains, dampen a soft white cloth with a solution of household 
bleach (10% bleach / 90% water). Rub gently and rinse with a water dampened
cloth to remove bleach concentration. DO NOT USE ALCOHOL BASED 
CLEANING AGENTS! IMPROPER CLEANING WILL VOID THE WARRANTY. 
This information is not a guarantee and does not relieve the user from the 
responsibility of the proper and safe use of the product and all cleaning agents. 
The use of certain agents can be harmful to the surface appearance and lifespan 
of vinyl. Pivotal Health Solutions assumes no responsibility resulting from 
the use of such agents to the vinyl.

Imperial BlueBlue Ridge

Burgundy PuttyLarkForest

Dove Charcoal BlackMocha

Warranty Overview see website for complete warranty details
Pivotal Health Solutions warrants to the original retail purchaser that it will repair or replace components of the domestic and international
products manufactured by PHS (except for components not warranted under "Exclusions") that are defective in material or workmanship
under normal use and service. Pivotal Health Solutions obligation under this warranty is limited to the repair or replacement, at Pivotal
Health Solutions option, of the applicable components. This limited warranty shall only apply to defects that are reported to Pivotal Health
Solutions within the applicable warranty period and which, upon examination by Pivotal Health Solutions, prove to be defective. This 
warranty extends only to the first retail purchaser of a product, and is not transferable or assignable.

Products Frame, Materials & Workmanship Electrical & Moving Parts Foam Upholstery Rollers

Whole Body Vibration 5 year parts and labor 2 year N/A N/A N/A

ATT300, ErgoWave 1 year parts only, labor not included 1 year 1 year* 1 year* Lifetime to
original purchaser

ErgoBench, ErgoBasic 1 year parts only, labor not included 1 year 1 year* 1 year* N/A

BenchMark Series 1 year parts only, labor not included 1 year 1 year* 1 year* N/A

DOC Decompression 1 year parts and labor 1 year 1 year* 1 year* N/A

TradeMark & TradeFlex 1 year parts and labor 1 year 1 year* 1 year* N/A

ErgoStyle FX, ES2000, Hylo 1 year parts and labor 1 year 1 year* 1 year* N/A

Portable Chiropractic Table 1 year parts and labor 1 year 1 year* 1 year* N/A

Teeter DFM, DEX 2 year parts only, labor not included 2 year 2 year* 2 year* N/A

Teeter EP550, EP950 5 year parts only, labor not included 5 year N/A N/A N/A

Apollo Lasers 2 year unit parts, probes, and cables Out of box warranty on battery N/A N/A N/A
1 year labor

RelaxRight Pillows N/A N/A N/A N/A N/A

FMST Tools N/A N/A N/A N/A N/A
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